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EXPERIENCE

MANAGEMENT

Premier Letting
at Gwel an Mor

Earn incredible returns
without the hassle

Own your very own slice of Cornwall, and let your
luxury holiday lifestyle pay for itself.

We know day-to-day life is busy enough, which is why our upgraded 2022 Premier
Letting service makes letting your holiday home easy, safe and hassle-free.

Last year our letting Owners earned
an average of £21,000.*

…and thanks to your invaluable feedback, our
fully-managed service is even better for 2022.

FREE TO JOIN
It’s free to join, with no
hidden set-up costs – you
just get to look forward to
the extra income.

HASSLE-FREE
You don’t have to lift a finger –
we take care of everything,
including advertising, booking,
check-in and cleaning.

0% INCREASE
Commission rates are staying
the same for 2022.

FLEXIBLE
It’s quick and easy for
you to manage your dates
with your letting team at
Gwel an Mor.

WIFI
Enjoy free WiFi for the year
when you let your holiday
home for 28 weeks or more.

CLEANING
Our thorough cleaning
and repair service will take
great care of your holiday home
after every visit.

NEW
There’s no minimum number
of breaks that you have to
sign up to this year.

SUPPORT
You’re always supported –
our letting admin team are here
to answer all your questions.

RELAX AND LEAVE IT TO US
Enjoy your day-to-day life and leave
advertising, bookings and cleaning to our
dedicated team.
YOUR CARING TEAM
Our Lettings Team will take care of your
holiday home at every stage, as carefully and
lovingly as you would.
Call 01209 844137 or
email chris.chicken@gwelanmor.com

*This is an average income from 2021 and will vary
depending on number of bookings during the holiday season.
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HASSLE-FREE

PEACE OF MIND

Why choose Gwel an Mor’s
Premier Letting?

Joining is free
and easy

Owning a luxury holiday retreat that pays for itself is,
for many people, a dream come true.

We take the hassle out of letting your lodge,
from start to finish.

We want to make that dream a hassle-free reality by taking care of
everything, from start to finish. Which means advertising, booking,
cleaning and check-in is all on us – not you.

We’re t rust ed

“

Support
Our letting admin support team are here to
make letting your lodge as easy as possible.
If you’d like an update on your bookings,
please get in touch at any stage.

Cleaning & Maintenance

by our Owners

“

As owners, we really appreciate the customer
care that Gwel an Mor have brought. Really well
maintained with a professional eye to the detail
which is critical for a 5-star residence.

We have been fortunate to be owners for over
6 years and we love bringing our young family
and grandparents to visit. The customer service
when on-site is 5-star plus.

JOHN & ANDREA BAUGHN

RICH & EMILY TURNER

We treat your lodge as if it were our own,
cleaning and repairing what needs attention
before you return – throughout your letting
period. We charge £220 for changeover
cleaning, with an additional £84 for hot tub
cleaning where required. Any additional
maintenance will be charged at £19 per hour
at 15-minute intervals.

There’s also a commission rate of 25% + VAT,
with no minimum number of breaks needed
to sign up to our Premier Letting service.
Which means you can let your holiday home
as much or as little as you like.
For your guests’ safety, your lodge must
have certain safety checks carried out
before letting – we provide this service with
approved contractors.

Maximise your profits,
painlessly
Unsurprisingly, our most
popular booking periods of
the year are during school
holidays, bank holidays and
standard peak periods –
all of which have increased
tariffs. If you’d like to
maximise your earnings, we
recommend letting as many
of these periods as possible.
But don’t forget to take
advantage of your beautiful
holiday home, too.
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TRUSTED

RELAX

Your earnings

We’ve got it all covered
Promotion

You could earn £2362 per week*

We’ll promote and advertise your holiday
home, as well as communicate with your
paying guests on your behalf.

Looking after your guests
Your guests will enjoy a welcoming
arrival with crisp, fresh linen, and upon
departure we’ll make your holiday home
spotlessly clean.

Peace of mind
You’ll never have to worry about
collecting payment.

Inventory
We’ll also replace and clean inventory
items throughout the season.

(Exceptions marked with an * on the inventory list)

Based on 3-bed Residence Eco-Lodge
for one week in August

£3555

Less commission/service
Commission 25% + VAT

£888.75

Hot tub clean and changeover

£84

To arrange a chat, email our
Premier Letting team on
chris.chicken@gwelanmor.com

1.
Changeover clean

Net Profit:

£220

£2362.25

*	This income figure is based on a standard 7-day holiday in a 3-bed lodge in August and does
not take into account additional incurred costs from external billing, i.e. electric etc.
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simple

Signing up is

Complete and sign
the lettings form and
post to Gwel an Mor
Lettings Team, Gwel
an Mor Luxury Resort,
Feadon Lane, Portreath,
Cornwall, TR16 4PE.

2.

If you’d like some
help filling out your
form, come and
speak to our Premier
Letting team.

Signing up is
3.

4.

Your holiday home
will go live on our
reservations system for
holiday guests.

5.

We’ll complete a final
check 7 days before your
first guests arrive.

Simple

We’ll aim to grade
your holiday home
within 7 days and
advise you of any
work to be completed.

6.

Continue to enjoy your
holiday home on the
dates you’ve booked.

7.

Sit back and enjoy
your income every
six months.

GWEL AN MOR PREMIER LETTING

Hassle-free letting
Enjoy your day-to-day life in peace while we
sort your lettings out from start to finish,
giving your guests the very best experience
from the moment they book, to the moment
they arrive and beyond.

Exceptional service
We’ll look after your holiday home as though
it’s our own, making sure it’s spotlessly clean
for your guests, and replacing inventory items
throughout the season.

INSIGHT

What do I need to know
before I decide?

Beaut iful
local area

Can I let my holiday home?
Yes, as long as your holiday home is well
maintained and of modern appearance
inside and out.

Will my insurance allow me to let?
Please check your insurance policy as this
is the Owner’s responsibility. Please supply
a copy of your insurance to us at least
2 weeks before your first let, otherwise we
cannot honour any bookings.

Where’s the best place to get
insurance for Premier Letting?
There are lots of options available –
our personal recommendation is Gallagher
Insurance. You can find out more on their
website www.ajgleisure.co.uk or call them
on 01452 801703.

What does it cost to join?
There are no costs to join our Premier
Letting service.
The commission cost of 25% + VAT, a
changeover clean of £220 inc. VAT and a hot
tub clean of £84 inc. VAT will be deducted
from the net tariff price.
Owners who wish to use Premier Letting
through Gwel an Mor must have all necessary
safety tests in place to commence letting.
Copies of these certificates must be received
by the Lettings Team no later than 2 weeks
prior to us welcoming your first guests.
The certificates must cover the entire 2022
calendar year.

GWEL AN MOR PREMIER LETTING

Can I still use my holiday
home myself?
Of course! Let us know the dates that you’d
like to use your holiday home when you join
our Premier Letting service and we’ll make
sure your lodge is clean and ready for your
arrival. If you’d like to book use of your lodge
after your initial Premier Letting application,
please ensure 8 weeks’ notice and be mindful
that guests may have already booked on
these dates.

How much money will I earn and
when will I receive payment?
It depends on the availability of your holiday
home. Go to www.gwelanmor.com for an idea
of holiday pricing. Your letting income will be
paid to you twice a year.

How many weeks can I let for?
This year, there’s no minimum number of
stays for our Premier Letting service –
you can open your holiday up to guests for as
many or as few weeks as you like. To make
the most income from your holiday home, we
recommend making your lodge available for
booking during school holidays.

What if I decide I no longer
want to be part of the Premier
Letting service?
We ask for 8 weeks’ notice to amend any
letting dates given and 6 months’ notice to
withdraw from the letting service.

What happens if somebody
breaks something, or work needs
to be done?
Damage to holiday homes is rare, but if it
does happen, minor repairs will be carried
out where needed up to the value of £500.
For anything over £500 we will provide a
quote for the works to approve. We will
minimise disruption to bookings. Labour
is £19 per hour charged at 15-minute
intervals. We are unable to take damage
deposits from guests.

Can I leave my personal items in
my holiday home, and what do I need
to supply?
All personal items need to be removed prior
to letting so we can maintain consistency
with our holiday fleet and minimise costs of
replacements to you.

Do you clean the lodge for
my arrival?
Yes, and this includes bed makes, towels,
leisure towels and robes for you.

What time do I have to vacate my
lodge when I have a guest staying?
We ask that you vacate your lodge by 9:30am
on your departure date to ensure our team
has plenty of time to get your lodge ready for
your guests.

What time can I get into my lodge
after a guest has stayed there?
To ensure your lodge is clean and
ready for you, we ask that you plan your
arrival from 4:00pm.

What happens when I have booked
my holiday home for my own use?
Your holiday home will be ready for you to
enjoy from 4:00pm on the day of your arrival,
with checkout no later than 9:30am on the
morning of your departure.

Do I have to let out a set number of
weeks or times of the year?
You can let any weeks throughout the year,
but we do recommend you leave time for
your personal use in the summer. However,
it’s worth noting that you will maximise your
income during school holidays.

Do I need a television licence for my
holiday home?
Yes. TV Licensing requires you to purchase
an additional licence for your holiday home.

How do I sign up to Gwel an Mor’s
Premier Letting service?
Fill out our quick and easy form attached to
this leaflet and return to Gwel an Mor,
Feadon Ln, Portreath, Redruth, TR16 4PE.

GWEL AN MOR PREMIER LETTING

Your application to join Premier Letting
1. Simply tick the boxes you would like us to let your lodge. The highlighted dates indicate peak dates (school holidays)
2.	Once completed please post to the Gwel an Mor Lettings Team, Gwel an Mor Luxury Resort, Feadon Lane, Portreath,
Cornwall, TR16 4PE.
DAYS
Fri

Mon

Fri

Mon

Fri

Mon

Fri

Mon

Fri

Mon

3 Nights

4 Nights

3 Nights

4 Nights

3 Nights

4 Nights

3 Nights

4 Nights

3 Nights

4 Nights

3 Jan

7 Jan

10 Jan

14 Jan

17 Jan

21 Jan

24 Jan

28 Jan

31 Jan

4 Feb

7 Feb

11 Feb

14 Feb

18 Feb

21 Feb

25 Feb

28 Feb

4 Mar

7 Mar

11 Mar

14 Mar

18 Mar

21 Mar

25 Mar

28 Mar

1 Apr

4 Apr

8 Apr

11 Apr

15 Apr

18 Apr

22 Apr

25 Apr

29 Apr

2 May

6 May

9 May

13 May

16 May

20 May

23 May

27 May

30 May

6 Jun

10 Jun

13 Jun

17 Jun

20 Jun

24 Jun

27 Jun

24 Jun

27 Jun

1 Jul

4 Jul

8 Jun

11 Jul

15 Jul

18 Jul

22 Jul

25 Jul

29 Aug

DATES

3 Jun

29 Jul

1 Aug

5 Aug

8 Aug

12 Aug

15 Aug

19 Aug

22 Aug

26 Aug

2 Sep

5 Sep

9 Sep

12 Sep

16 Sep

19 Sep

23 Sep

26 Sep

30 Sep

3 Oct

7 Oct

10 Oct

14 Oct

17 Oct

21 Oct

24 Oct

28 Oct

7 Nov

11 Nov

14 Nov

18 Nov

21 Nov

25 Nov

28 Nov

4 Nov

2 Dec
Name
Lodge Number

5 Dec

9 Dec

12 Dec

16 Dec

19 Dec

4 Nights

3 Nights

23 Dec

26 Dec

31 Oct

30 Dec

I/We confirm that these are the dates I/we would like to make my/our
lodge available for letting.
I/We confirm I/we have read and agree to the T&Cs of Gwel an Mor’s

Mobile

Premier Letting service.

Email

Signed

Date

everyt hing

We’ll take care of

What do I need to put into my holiday home?

4 bed

Standard inventory items

3 bed

Prior to your first let, a full check will be undertaken; any items
missing or damaged will be replaced and you will be charged
accordingly. After this time and throughout your letting season,
we will replace items as and when required, at no additional
cost to yourself (excluding items marked with an * below).
2 bed

4 bed

3 bed

Standard inventory items

2 bed

We ask that you follow the standard inventory list that we
use for our fleet holiday homes as this helps to maintain
consistency throughout the brand. Items do not have to be new,
but they must be in excellent condition with no signs of wear.

Premier Letting service terms & conditions

Stone Pizza Tray

1

1

1

Plate

4

6

8

Enamel Tray

1

1

1

Cereal Bowl

4

6

8

Glass Rectangular Roaster

1

1

1

Mug

4

6

8

Glass Oval Roaster

1

1

1

Teapot

1

1

1

Enamel Turkey Roaster and Rack

1

1

1

Milk Jug

1

1

1

Stainless Steel Stockpot with Glass Lid

1

1

1

Sugar Bowl

1

1

1

Wave Trivet

1

1

1

Salt Pot

1

1

1

Stainless Steel Pan with Lid

1

1

1

Pepper Pot

1

1

1

Stainless Steel Pan with Lid

1

1

1

Egg Cup

4

6

8

Stainless Steel Frying Pan

1

1

1

Stainless Steel Cafetiere

1

1

1

Double Pocket Blue Oven Glove

1

1

1

Table Knife

4

6

8

Glass Jug

1

1

1

Table Fork

4

6

8

Glass Measuring Jug

1

1

1

Dessert Knife

4

6

8

Glass Mixing Bowl

1

1

1

Dessert Fork

4

6

8

Glass Chopping Board

1

1

1

Dessert Spoon

4

6

8

Y Shaped Peeler

1

1

1

Tea Spoon

4

6

8

Can Opener

1

1

1

Soup Spoon

4

6

8

Black Handle Folding Grater

1

1

1

Table Spoon

2

2

2

Living Corkscrew

1

1

1

Sachet Holder

1

1

1

Stainless Steel Colander

1

1

1

Set of 4 Placemats

2

2

2

Stainless Steel Kitchen Tongs

1

1

1

Set of 4 Coasters

2

2

2

Pizza Cutter

1

1

1

White Coated Pedal Bin

2

2

2

Utensil Holder

1

1

1

Mesh Waste Bin

2

3

4

Knife Block

1

1

1

Kitchen Bowl

1

1

1

Scissors

1

1

1

Broom Head and Handle

1

1

1

Slice/Turner Nylon Head

1

1

1

Dustpan Set

1

1

1

Masher Nylon Head

1

1

1

Coat Hangers

12

18

24

Slotted Spoon Nylon Head

1

1

1

Concertina Airer

1

1

1

Solid Spoon Nylon Head

1

1

1

Ironing Board*

1

1

1

Whisk

1

1

1

Pillow

8

12

16

Wooden Spoon

1

1

1

Duvet - Single

2

4

4

Wooden Spatula

1

1

1

Duvet - King Size

1

1

2

Tumbler

4

6

8

Water Resistant Pillow Protector

8

12

16

Wine Glass

4

6

8

2

4

4

Kids’ Tumblers Pack of 4

1

1

1

Mattress Protector with Elasticated
Straps - Single

Champagne Flute

4

6

8

Mattress Protector with Elasticated
Straps - King Size

1

1

2

Polycarbonate Wine Glass

4

6

8

Toaster*

1

1

1

Dinner Plate

4

6

8

Iron*

1

1

1

All personal items must be removed prior to your letting period. We are unable to store any items, therefore they will be removed and disposed of. This includes
electrical items and personal possessions. *This item is not covered by the Gwel an Mor Premier Letting service and you will be required to replace if damaged.
Kettles and shower heads should be de-scaled prior to the first let of the season – this is the responsibility of the Owner.
The Letting Team will carry out subsequent de-scaling throughout the season where necessary.

Gwel an Mor provides a comprehensive Premier Letting service to holiday
homeowners whereby holiday accommodation can be hired out to guests;
this agreement is supplementary to the 2022 site licence terms and
conditions and is conditional on the following:
1.

2.

All holiday homes must meet all statutory
requirements relating to furnishings and appliances
within the property.

3.

I hereby request Gwel an Mor to handle all lettings and
receive all monies on my behalf.

4.

I understand that Gwel an Mor may have monies
held against my lettings account. During the lettings
period, Gwel an Mor will send a statement of accounts
in July and January for the previous 6 months
showing sums due after all costs and recharges have
been deducted. Gwel an Mor shall make payment for
any balance owing to me no later than 1 month after
the accounts have been provided. If there is a balance
due to Gwel an Mor then I will pay such balance within
1 month of notification. For the avoidance of doubt, no
further payment will be due to me for the letting of my
holiday home during each year.

5.

I understand that Gwel an Mor will deduct 25%
plus VAT commission per booking from my
letting account.

6.

I understand that my holiday home will undergo the
final pre-let inspection up to 7 days before letting
commences. I will ensure my holiday home is clean
and unoccupied with only the standard inventory
items present. All requested works will have been
completed by this time and the complete inventory
will be present. If the work has not been completed,
Gwel an Mor will complete the work and I will be
charged accordingly. I understand that if any items
are missing at this stage they will be replaced and
billed to my account.

7.

Electrical Approvals Board (B.E.A.B.).
All items of portable electrical equipment, which
are more than a year old, require a PAT test (Portable
Appliance Test). The test can be performed by an
electrician or competent trained persons using PAT
testing equipment, which will be carried out by Gwel
an Mor and recharged to my account annually. This
requirement extends to all portable appliances in my
holiday home. I agree that I will remove any electrical
items which are not part of the standard inventory
list. Re-testing is required yearly or when (non-new)
appliances are placed in my holiday home or after
an appliance is damaged. I accept full responsibility
for any accident(s) that may occur should such
appliances (or wiring thereto) prove to be faulty in
any way.

I understand I will receive a letter of confirmation
when my holiday home has been accepted onto the
lettings service. This will also advise me of any works
required prior to my first let. If there is significant
work required, this will be discussed before my
holiday home goes live onto the reservations system.
If works are not completed in the agreed timescale,
I understand that Gwel an Mor reserve the right to
move bookings from my holiday home and charge an
administration fee of £25 per booking moved. This
will also be the case if works are required throughout
the season.

I understand that cleaning per guest changeover will
be charged at £220, with an additional £84 for hot tub
cleaning, and any maintenance work will be charged at
£19 per hour at 15 minute intervals. I understand that
Gwel an Mor reserve the right to review and change
cleaning and maintenance charges at any point.

8.

I understand that the departure time is 9:30am.

9.

I understand that the arrival time for both guests’ and
my own personal use is 4:00pm and this is the time
Gwel an Mor guarantees my lodge will be ready.

10.

I understand that my holiday home must be checked
by an approved contractor covering the safety of all
fixed electrical installations. I understand that this
will be arranged by Gwel an Mor as soon as this form
is submitted. These certificates must be current
for the whole letting period. Any portable electrical
appliances I place in my holiday home will conform
to the minimum standard required by the British

11.

I understand I must have yearly checks carried out on
air source heating, the water heater, air conditioning,
log burner and disabled hoist. I understand that
Gwel an Mor will arrange these checks and charge
me for them.

12.

I understand that my steps must be in a safe condition
as must my veranda, with a handrail attached.
I understand it is my sole responsibility to ensure my
veranda and steps are safe and in good condition.
Any injury or accident that may occur as a result
of them being insecure or unsafe will be my
responsibility. I understand that Gwel an Mor will
carry out occasional spot checks, and I agree
that they can undertake any works that they deem
necessary to fulfil Health & Safety Regulations on my
behalf, using a Gwel an Mor approved contractor, and
that the cost will be billed directly to my account.

13.

14.

15.

I understand that Gwel an Mor will repair any faults
on my holiday home, decking area and hot tub or,
if necessary, equipment will be replaced and the
charges will be made directly onto my Owner’s
account. Gwel an Mor can recharge my account
without notification up to the value of £500. For
anything over this amount, Gwel an Mor will provide a
quote to me first.
I understand that although Gwel an Mor does not
undertake to advise each time a booking is made, I
am able to check the progress of my lettings from
time to time, remembering to quote my holiday home
number and other relevant details. I understand that
bookings quoted may change due to unforeseen
circumstances.
If I wish to take back any weeks for my own personal
use I will provide 8 weeks’ notice. However, I
understand Gwel an Mor may have already sold those
holiday weeks to holidaymakers. For example, if a
week is given to us for 9th August, then the latest date
I can take back that week is 14th June.

16.

I understand that Gwel an Mor reserves the right to
withdraw my holiday home from this letting service at
any time for any given reason.

17.

Gwel an Mor will invoice me for any work deemed
necessary to make my holiday home, decking area
and hot tub safe.

18.

Electricity and water is metered and this is read and
invoiced twice a year to my account.

19.

I understand my property must be insured in order to
sign up to the Gwel an Mor Premier Letting service.

20.

All Owners who let through Gwel an Mor’s Premier
Letting service must expect general wear and
tear; Gwel an Mor will not be responsible for any
breakages, loss or damages which occur whilst on
lettings. Damage deposits are not taken from guests.

21.

Inventory replacements are limited to items shown
on the standard inventory list, with the exceptions
of those marked with an *. Items marked with an *
will be invoiced twice yearly. Replacement inventory
items will be unbranded and from our standard stock.
Inventory items will only be replaced during periods
where Gwel an Mor guests have occupied my holiday
home. When I arrive at my holiday home, if any items
are missing then I will advise Gwel an Mor within 48
hours, and this will be rectified as soon as possible.
I will ensure that when I leave, the inventory list is
complete. If there are items missing after I depart
and I have not reported these on arrival, I will be
charged accordingly.

22.

Bookings are not guaranteed until the holiday has
been completed. Amendments, cancellations and
upgrades can happen at any point, and my bookings
calendar may reflect this.

23.

All holiday prices are inclusive of VAT.

24.

I understand that commercial vehicles, vans
and camper vans are not permitted on
Gwel an Mor property.

25.

I agree that I will remove any and all CCTV from my
holiday home and surroundings and disable any
recording devices for the duration of the lettings
season. I understand that any breach of this will
lead to a loss of bookings and suspension from the
Premier Letting service.

26.

I agree to provide a copy of my TV Licence for the
letting period.

27.

If I would like to withdraw from Gwel an Mor’s Premier
Letting service I’m required to give 6 months’ notice
in writing.

28.

I understand I will be recharged for any arrival cleans
to my lodge.

29.

I understand that I will be charged for the cleaning
and chemical treatment and testing of my hot tub
whilst my lodge is in use.

30.

I understand I will be recharged for monthly
microbiologic testing of my hot tub during the
letting period.

31.

I understand that when opting into Gwel an Mor
Premier Letting, I will be required to have an electric
lock fitted to my lodge.
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